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1
SYSTEM FOR SCAN ORGANIZING,
MANAGING AND RUNNING
ENTERPRISE-WIDE SCANS BY
SELECTIVELY ENABLING AND DISABLING
SCAN OBJECTS CREATED BY AGENTS

CROSS-REFERENCE TO RELATED
APPLICATION

This applicationis a division of U.S. patent application Ser.
No. 12/827,918, filed Jun. 30, 2010, the disclosure of which is
incorporated by reference herein in its entirety.

TECHNICAL FIELD

This disclosure relates to a system for scanning multiple
computers within a network. More specifically, the disclosure
relates to a system and method for creating, modifying and
monitoring enterprise-wide scans.

BACKGROUND OF THE INVENTION

The storage capacity of computers has increased to the
point that general-purpose personal computers can now hold
terabytes of digital data. Computer servers can hold consid-
erably more. With such large storage capacities comes an
increasing demand to effectively search this information. In
recent years there has been an increased emphasis on effec-
tively scanning computer hard drives. These scans are per-
formed to locate relevant data as well as to manage system
properties.

A wide variety of scans have now become common place.
For example, Boolean-type key word searching can be used to
examine the contents of a file and return contextually relevant
files. Other searches can be carried out to locate specific file
types and/or file names. These searches can be carried out
over an entire hard drive or they can be limited to specific file
paths. Searches of a computer registry can be preformed to
detect hardware changes and/or updated software configura-
tions. It is also now common place to perform scans to locate
computer viruses or malware. These searches typically search
a drive for signatures indicative of malware. All of the fore-
going examples can be conducted one time, or they can be
repeatedly preformed at specific times or after specific time
intervals.

Complicating matters is the fact that the searches discussed
above must be run on individual computers or workstations.
This quickly becomes a cumbersome task when dealing with
a large network having numerous computers. As a result, IT
professionals within an organization spend large amounts of
time running the same searches on separate workstations.
Moreover, there is currently no means of ensuring that such
searching is done in a uniform manner across all the comput-
ers in a network. Nor is there a means for monitoring the
progress and/or competition status of searches across a net-
work. Keeping track of search results is similarly complicated
for enterprise level networks.

Thus, there exists a need in the art to permit computer
searches to be easily created and configured. There also exists
a need in the art to permit a single computer to initiate and
monitor searches across a number different computers dis-
tributed over a computer network. There further exists a need
to tabulate search results for searches performed across a
network. There is still yet an additional need to permit all of
the foregoing to be accomplished via an intuitive graphical
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2

user interface (GUI). The system and method disclosed
herein are aimed at fulfilling these as well as other needs.

SUMMARY

One of the advantages of the present system is the ability to
control searches or scans across a large number of worksta-
tions.

It is another advantage of the present system to facilitate
greater user control over the parameters of a scan by permit-
ting users to specify a scan label, search type, and included
and excluded file paths.

Still yet another advantage is the ability to monitor those
scans that are currently in progress and those scans that are
complete.

Another advantage is the ability to create a plurality of
specifically tailored searches and to store such searches in a
database for future reference.

Itis also an advantage of the present system to allow stored
searches to be selectively recalled, edited, activated, deacti-
vated or deleted.

These and other advantages are provided by a system and
method wherein a single computer can initiate searches
across multiple workstation computers within a network. The
search can be configured and/or modified by a user via a
graphical user interface (GUI). The GUI permits the user to,
inter alia, monitor the progress of searches and view search
results.

Various embodiments of the invention may have none,
some, or all of these advantages. Other technical advantages
will be readily apparent to one skilled in the art.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

For a more complete understanding of the present disclo-
sure and its advantages, references is now made to the fol-
lowing detailed description and the accompanying drawings,
of which:

FIG.1is adiagram illustrating a computer network utilized
by the system of the present disclosure.

FIG. 2 is a block diagram illustrating how scan objects are
created and managed in accordance with the present disclo-
sure.

FIGS. 3-9 are sequential screen shots of the scan wizard
feature of the present disclosure.

FIGS. 10A and 10B are screen shots of the trigger actions
feature of the present disclosure.

FIG. 11 is a screen shot of the scan list feature of the present
disclosure.

FIG. 12 is a block diagram illustrating how search param-
eters and application adapters are created and distributed over
the network to a number of software agents.

Similar reference numerals refer to common elements
throughout the several figures of the drawings.

DETAILED DESCRIPTION

Disclosed is a system and method for creating, organizing,
and monitoring computer searches across a large number of
networked computers. The system allows individual searches
to be created and tailored depending upon specific objectives.
Once established, the system permits the search parameters to
be subsequently edited as needed. A graphical user interface
(GUI) allows users to view established searches and to moni-
tor searches once activated. Search results can also be tabu-
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lated by way of the GUI. The details of the present disclosure
are described in greater detail hereinafter.

The disclosed system 20 is designed to be employed over a
computer network, such as the network 22 illustrated in FIG.
1. As illustrated in FIG. 1, a central computer 24, which may
be a server or a cluster of computers, communicates with a
number of client computers 26 via network 22. Although FIG.
1 illustrates four client computers 26, it is understood that any
number of client computers 26 can be employed depending
upon the nature of the network. The central and client com-
puters (24 and 26) can be, for example, servers, computer
clusters, server pools, general-purpose personal computers,
workstations, laptops, net books, personal digital assistants
(PDAs), or cellular telephones. The term “computer” as used
herein encompasses all of these various computing devices.

Network 22 facilitates wireless or wireline communication
between the central computer 24 and the various client com-
puters 26. More specifically, central computer 24 directs soft-
ware agents resident on client computers 26 to carry out
various computer searches or scans. Although network 22 is
illustrated as residing between central computer 24 and client
computers 26, it may also reside between various intercon-
nected nodes without departing from the scope of the disclo-
sure. Network further includes plural networks, and/or sub-
network(s), operable to facilitate communications between
various computing components.

Communications over network 22 can be carried out via
any number of known protocols, including, but not limited to,
Internet Protocol (IP), Wireless Access Protocol (WAP),
Frame Relay, or Asynchronous Transfer Mode (ATM). How-
ever, the IP communications protocol is preferred. Any other
suitable protocols using voice, video, data, or combinations
thereof, can also be employed. Network 22 may include one
or more local area networks (LANSs), radio access networks
(RANSs), metropolitan area networks (MANSs), wide area net-
works (WANs), and/or all or a portion of the global computer
network known as the Internet, and/or any other communica-
tion system or systems at one or more locations.

In accordance with the disclosure, computer searches can
be created, edited, enabled, and disabled via a software appli-
cation resident on central computer 24. The user oversees and
directs these processes via the GUI associated with the soft-
ware application. The GUI further allows the user to review
the results of the search and to monitor completion status. The
software application described herein can be written in any of
avariety of standard programming languages, such as C, C++
or Java.

FIG. 2 is a flow chart demonstrating the steps carried out in
establishing the parameters for a new search. As used herein,
a “scan object” refers to a data file or directory containing all
of'the parameters associated with a search or scan. The user is
taken through the process of creating a scan object by way of
the GUI and a scan wizard application. Different scan objects
can be created for, and carried out by, different software
agents 62 resident on computers 26 within network 22.
Screen shots of some of the steps associated with the scan
wizard application are illustrated in FIGS. 3-9.

The first step 28 in the process of creating a scan object is
depicted in FIG. 2. In this initial step, a description and a label
(or name) for the scan object are provided by the user. These
identifiers permit the user to identify and recall the scan object
at a later time. A substitute label can likewise be created for
use by the agents in lieu of the primary identifier. Also in the
first step 28 the user can use a pull down menu to select the
desired scan type. FIG. 3 is a screen shot of the Scan Wizard
that is employed in carrying out this first step 28. A variety of
scan types can be selected in step 28. Potential scan types
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include: keyword for searching for specific words or phrases;
file type for searching for specific file types or extensions; file
scans for searching for complete files; and registry scans for
searching within specific file directories. Still yet other scan
types can be specified, such as regular expression, filter, hash,
or double pass regular expression. If a keyword search is
selected, logic operators, such as Boolean expressions, can be
utilized. In such cases, the user is subsequently prompted to
provide the search terms and the logic operators. The user is
likewise prompted to provide other terms to be searched
depending upon the search type selected. A scan event is
triggered only after the search terms have been located by the
associated software agent resident on the client computer.

Next, the user establishes various settings for the scan
object in the second step 42 of FIG. 2. The scan settings may
include, for example, specifying when the search is to be
carried out (note FIG. 4). For instance, the user may specify
that the search is to be carried out at the next login and/or
repeated at every login. The user can alternatively specify that
the search is to be carried out immediately or at a specified
time. The time intervals for repeating the search can also be
specified. Searches can also be carried out in response to
certain triggers. Triggers allow searches to be tailored to look
for information associated with an event. For instance, if the
search involves looking for online purchases, the triggering
event could be locating credit card numbers (i.e. 15 or 16 digit
sequences) associated with an upload or download from an
Internet browser. FIGS. 10A and 10B are screen shots listing
various triggering events.

The settings selected in step 42 may further include speci-
fying the file paths to be included or excluded from the search
(note FIG. 5). The scan settings additionally include whether
to skip previous searched files, as well as a setting to specify
the maximum number of files to be returned (note FIG. 6). As
noted by the screen shot of FIG. 7, still yet other settings
include priority settings, such as file sizes to search, file sizes
to be skipped, the maximum CPU usage to be used in the
search, and the CPU usage to trigger a sleep mode. Other
settings optionally include the intervals (in minutes) for pro-
viding a report to the central computer 24 and/or for saving
the search results (note FIG. 8).

FIG. 9 illustrates a tree-type listing of all the various
parameters associated with a scan object. Still yet other pages
can be included in the scan wizard as needed. Following the
selection of these settings, the completed scan object is stored
in a scan objects database 46 for future reference (note FIG.
2).
In the following step 44, a scan category is associated with
each scan object. A scan category is the title or heading for a
specific pre-defined scan object. Scan categories include,
inter alia, the label, description, and filters established in step
28 and all the associated settings established in step 42. Thus,
a scan category represents all the data needed for an agent 62
to carry out a search. Search categories allow users to classify
and save pre-defined searches for recall later as needed. In
accordance with the invention, different categories can be
assigned to different client computers 26. This permits
entirely different searches to be carried out by different agents
62 across the network 22. In one embodiment, a number of
pre-defined categories can be stored and presented to the user
via a drop down menu. The categories displayed to the user in
the drop down menu will depend upon selections made in
steps 28 and 42.

All of the scan objects stored in the scan objects database
46 can thereafter be presented in a listing via the GUI at step
48. FIG. 11 depicts a scan list page which represents one
possible representation of the listing. Text within the scan list
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page can include hypertext links to other pages with more
detailed information. The first column in the scan list page
includes a check box that can be toggled on or off depending
upon whether the corresponding scan object is to be inter-
acted with. By toggling several scan objects “on,” the user can
interact with several scan objects at the same time.

The second column shows the enabled or disabled status of
the scan object. The enabled or disabled status can be toggled
on or off by the user. When enabled, the search will be run by
the software agents on client computers 26 at the specified
time(s). Disabled search objects will not be run by the agents.
The third column identifies the scan label as chosen by the
user to identify the scan object.

The fourth column identifies the search category associ-
ated with the scan object. This field may be truncated if
numerous search terms are to be employed. The fitth column
indicates whether the scan object is recurrent. As “yes” in this
field signifies that the search object is to be run repeatedly at
specified intervals. The sixth column specifies how many
events have been recorded by the scan object over its history.
As noted above, an event is triggered anytime a search agent
locates a specified term or expression. The seventh column
reflects that number of agents that have a scan object assigned
but which have not reported back to the central computer. The
eighth column shows the number of agents that are currently
in the process of running the identified scan. The ninth col-
umn shows the number of agents that have successfully com-
pleted the scan. The tenth column shows the number of agents
that have reported an error during the scan.

As noted in FIG. 2, the user can initiate the scan creation
wizard at step 54 and enable or disabled previously created
scan objects at step 56. In the event that more than one scan
object is assigned to a given agent, the scans can be run
sequentially. The user can be prompted to provide details on
the desired sequencing of the scans. Specific reports can also
be run from the scan list page. One possible report is the scan
completion report. This report lists the events from the scan
object within a specified date range. A scan completion report
can also be run. This report lists the number of agents in each
scan state (running, complete, not started, error). It can also
provide a list of agents in each of the respective scan states.

The software application represented by FIG. 2 may also
include a scan object editor for modifying scan objects after
they have been created. This permits the user to edit an exist-
ing scan object at step 58 by, for example, changing the search
type or category or by otherwise changing the timing or time
intervals associated with the object. Once changes are made
the scan objects database 46 is updated accordingly. The scan
object editor can be pre-populated from information from the
scan list page (note FIG. 11) in order to minimize the manual
input of data.

The interaction between the software application of central
computer 24 and the agents 62 of the client computers 26 is
illustrated in FIG. 12. Communication with the software
agents 62 is established both after the creation of a scan object
(step 54) and after the scan object is enabled (step 56). After
a scan object is completed, but prior to its activation, an
application adapter is created at step 64 and is communicated
to the various software agents 62 via network 22. These
application adapters 64 are extensions, or plug-ins, to the
software agents 62 and enable agents 62 to complete the scans
specified by the scan objects. Application adapters 64 may
include, for example, a listing of the correct scan sections to
be searched by a client 62. Prior to the application adapters 64
being sent down, they are formatted at step 66 by way of an
agent server protocol in a process referred to as baking. The
formatted application adapters are then sent to agents 62 on
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the client computers 26. Application adapters 64 must be
re-baked when an adapter is added or modified or when a scan
object is added, modified or deleted. Application adapters
must likewise be re-baked when scan categories are modified.

Additionally, once a scan object is activated by the user, all
of'the parameters associated with the search are sent down to
the software agents at step 68. The parameters include the
scan type, category, and settings as well as any other infor-
mation required in order for agents to carry out the specified
scan. These parameters are also baked at step 72 prior to being
sent to agents 62 over the network 22. Agents 62 may be
programmed to contact central computer 24 to verify the
search parameters prior to undertaking a search. This request
is sent up on an agent’s heartbeat signal. This heartbeat signal
is always sent even in instances where there are no search
parameters to send. Agent 62 may likewise request updated
application adapters if necessary to perform the requested
search.

The system and method can be used to carry out a number
of different searches, including, but not limited to, the follow-
ing examples.

EXAMPLE ONE

A one-time scan to look for certain file names by keyword
or regular expression (regex) on a set of workstations. The
search may scan for one or two important file names. Events
from this kind of scan are reported on the scan list page (note
FIGS. 10A and 10B). Locating events may result in an inves-
tigation into a particular user.

EXAMPLE TWO

Anti-malware scans across an enterprise. These are very
narrow, focused scans looking for evidence of malware intru-
sion into the networked computers. Malware signatures can
be updated to the categories for registry and file scans. Events
from this scan can result in the quarantine and repair of the
infected workstations.

EXAMPLE THREE

Daily searches for classified material on an unclassified
network. For instance, every weeknight at lam a scan can be
run that looks inside documents for classification headers on
all clients on the unclassified network. The search can be
limited to files that have changed since the last scan to mini-
mize search time.

EXAMPLE FOUR

Periodic compliance scans to determine how clean worker
workstations are. Compliance scans may look for a variety of
things: presence of any social security numbers or certain
unauthorized hardware that has been installed (like CD burn-
ers or peer-to-peer software).

Although this disclosure has been described in terms of
certain embodiments and generally associated methods,
alterations and permutations of these embodiments and meth-
ods will be apparent to those skilled in the art. Accordingly,
the above description of example embodiments does not
define or constrain this disclosure. Other changes, substitu-
tions, and alterations are also possible without departing from
the spirit and scope of this disclosure.

The corresponding structures, materials, acts, and equiva-
lents of all means or step plus function elements in the claims
below are intended to include any structure, material, or act
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for performing the function in combination with other
claimed elements as specifically claimed. The description of
the present invention has been presented for purposes of
illustration and description, but is not intended to be exhaus-
tive or limited to the invention in the form disclosed. Many
modifications and variations will be apparent to those of
ordinary skill in the art without departing from the scope and
spirit of the invention. The embodiments were chosen and
described in order to best explain the principles of the inven-
tion and the practical application, and to enable others of
ordinary skill in the art to understand the invention for various
embodiments with various modifications as are suited to the
particular use contemplated.

While the preferred embodiments to the invention have
been described, it will be understood that those skilled in the
art, both now and in the future, may make various improve-
ments and enhancements which fall within the scope of the
claims which follow. These claims should be construed to
maintain the proper protection for the invention first
described.

What is claimed is:

1. A system for managing multiple scans across a computer

network, the system comprising:

a central computer configured to organize and manage a
plurality of different scans across a number of different
computer workstations in a computer network;

a number of client computers, the client computers com-
municating with the central computer via the computer
network, each of the client computers including one or
more agents configured to create a series of scan objects
that are selectively enabled and disabled to perform a
scan of the client computer, each scan object containing
a scan name, description, and a type of scan to be per-
formed, and each scan object assigned a scan setting
including file paths to be searched, scanning intervals
and start times;
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the client computers including an agent server protocol that
formats search details specified by the scan object prior
to activating the scan object, the agent configured to
determine at least one enabled scan object among the
series of scan objects and the prior formatted searched
details, and create search parameters based upon the at
least one scan object in response to enabling the at least
one scan object, the search parameters being formatted
by way of the agent server protocol, and sending format-
ted search parameters to one or more agents via the
computer network, whereby the agents carry out scans in
accordance with the formatted search parameters;

a database associated with the central computer, the data-
base containing a plurality of different scan objects and
the scan setting assigned to each scan object, each of the
scan objects containing details regarding a type of scan
to be performed; and

a graphical user interface (GUI) configured to display a list
of each scan object individually and communication
commands to the central computer, whereby the GUI
enables users to initiate a scan by an agent in accordance
with the details specified by a corresponding scan object,
the GUI configured to display scan activity by way of the
GUI, the scan activity including a number of agents
currently in the process of scanning, a number of agents
that have successtully completed a scan, and a number of
events recorded,

wherein an application adapter is delivered to the agents
prior to a search being initiated, and wherein the central
computer formats the application adapter by way of the
agent server protocol, the formatted application adapters
interfacing with the agents and enabling the scans speci-
fied by the scan objects and sending the formatted appli-
cation adapters to one or more agents via the computer
network.

2. The system as described in claim 1 further comprising a

scan object editor configured to permit a user to modify a
previously created scan object.

#* #* #* #* #*



